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ÅReview the Terms      
of Use

ÅSelect Create an 
account with ID.me

Creating an ID.me Account



Creating an ID.me Account

ÅCreate an ID.me 
Account

ÅEnter Email
ÅCreate a 

Password
ÅAccept Terms 

of service and 
Privacy Policy

ÅCreate Account



Creating an ID.me Account

ÅID.me will 
confirm the email 
used by sending 
an email

ÅSelect Confirm 
your email



Creating an ID.me Account

You should receive this notice. Continue with the next step.



Creating an ID.me Account

Sign in to ID.me



Creating an ID.me Account

Choose to set up 
Multi -factor 
Authentication now 
or later.



Creating an ID.me Account

ÅEnter 
Phone 
number
ÅSelect 

Text or 
Call me

ÅEnter
code 
that is 
sent to 
your 
phone
ÅContinue

Phone Multi -Factor Authentication Method



Creating an ID.me Account

Phone Authentication 
Verification



Creating an ID.me Account

Additional methods 
of Authentication 
you can choose from



Creating an ID.me Account

Sign-in Again



Sign in with ID.me 



Complete your sign in

Code by text



Verification of Identity Notice

You will see this notice. It is optional, but is needed to access most services 



Verification of Identity Notice

If you do not verify your identity, you will see these notices 
when you try to access most services



Verification of Identity



Verification of Identity

To verify identity choose Verify with ID.me 



Verification of Identity

Choose  
Method of 
verification

Consent  
to Collect  
Data



What is Personal Sensitive Information and BIOMETRIC Information?

Å Personal Sensitive Information includes Name, DOB, SS# Address, Drivers License Number, 
Passport and/or State ID Number.

Å Biometric Data is a form of personal information related to biometric characteristics which can 
be used to identify you. Examples: fingerprints, voiceprints, scans of hand, facial and retina 
recognition etc.

Å What biometric data do they collect? It depends on the services you are trying to access. Many 
services do not require biometric data. Some of the services that require a higher level of 
assurance of your identity include the IRS, VA, State unemployment or labor departments, 
among others.

Å How do they use your data? 
Å To verify Identity when you open an account or are signing in
Å To authenticate use of your account and the services for a transaction
Å To prevent fraudulent uses of ϥD.meɅs Services or the creation of multiple accounts where 

not prohibited by law.
Å To comply with legal obligations or to comply with a request from law enforcement or 

government entities
Å ID.me does not sell or give away the data
Å You may ask for the information to be deleted after verifying your identity.
Å You may refuse to give consent for collection of this data but you will not have access to 

some services. 



ID.me Identity Verification Process

Either Agree to 
the terms or 

Cancel



ID.me Identity Verification Process

If you agree to the terms, continue the verification process. If you are 
on a computer, ID.me will send a link to your phone to continue the 

verification process



ID.me Identity Verification Process

ÅText message to 
upload a  picture

ÅClick on the link


